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This is an updated version of an earlier news release that includes a corrected email address. 

 

BCPS Employee and Retiree Customer Service Center 
holds its grand opening today 

Towson, Md. – The new Baltimore County Public Schools’ Employee and Retiree Customer Service 

Center began providing services today. The Employee and Retiree Customer Service Center provides 

BCPS employees and retirees with assistance and solutions to questions regarding benefits, retirement, 

leaves, certification, and payroll. 

 

The center can be reached at 443-809-1000 or cschelp@bcps.org. Its service hours are Monday, 

Wednesday, and Friday, from 8:30 a.m. – 4:45 p.m., and Tuesday and Thursday, from 8:30 a.m. – 6:30 

p.m.  

 

“I am so pleased that, through this center, we will be able to provide a higher level of service to our 

valued BCPS employees and retirees,” said BCPS Superintendent Dr. Darryl L. Williams. “The center is 

just one of many efforts our administration has established to better support employees and retirees. I 

am so pleased with the efficiency we demonstrated in assembling this new team and readying 

them to provide excellent service.”  

 

The center is staffed by 12 full-time and five part-time representatives and a customer 
service specialist who will supervise the center and provide ongoing training to staff. 
 

# # # 
 
 
Baltimore County Public Schools, the nation’s 22nd largest school system, is focused on raising the bar and closing 
gaps to prepare our students for the future. Thanks to innovative and talented leaders, teachers, staff, and 
students, BCPS celebrates many honors. 
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