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BALTIMORE COUNTY PUBLIC SCHOOLS 
 

STUDENT SUPPORT SERVICES 
RESOURCE LIST FOR BALTIMORE COUNTY CHILDREN AND FAMILIES 

 
COUNTY WEBSITES ON RESOURCES FOR TEENS  

              www.bcteen.info        Baltimore County Teen Information Web Site     
 www.bcps.org  Baltimore County Public Schools Web Site              

www.bcplonline.org  Baltimore County Public Library Web Site (Select “Your Community,” then Connections)
                         

 
SUPPORT NEEDED   24-HOUR SERVICES   HOTLINES   

 
Youth Crises (any)    MD Youth Crisis Hotline    1-800-422-0009  
 
Mental Health     Crisis Response System    410-931-2214 
      Grassroots Crisis Intervention Center  1-410-531-6677 
 
Social Services/Family Services   DSS (Department of Social Services)  410-853-3000 
Child Abuse/Financial Assistance  
  
Domestic Violence    Family Crisis Center of Baltimore County  410-828-6390 
      Turnaround     410-377-8111 
 
Parenting Skills/Abuse Prevention   Family Tree Stressline    1-800-243-7337 
 
Any Topic (information and referral only)  First Call for Help (United Way)   410-685-0525 
 
SERVICES   COMMUNITY RESOURCES/AGENCIES  PHONE  
 
Counseling Services  Adolescent Intensive Smoking Education    410-337-1555 

Kennedy Kreiger Institute      443-923-9400 
Mental Health/Substance Abuse/Runaway Problems      
 Youth and Community Resources of the Baltimore   410-887-5823 

County Police Department  
    Office of School Counseling, Baltimore County Public Schools 410-887-0291  
    Sheppard Pratt Hospital      410-938-3000 
    Counseling and Community Mental Health Centers   410-560-5985 
 
Continuing Education  Alternative Programs, Summer School, and Dropout    410-887-2270 

Prevention, Baltimore County Public Schools        
     Alternative Schools, GED, Evening/Saturday High School, 
     Even Start Family Literacy Program, Literacy Works, 

Home and Hospital, Home Schooling 
    Community Colleges of Baltimore County, Catonsville,   410-682-6000 

Essex, Dundalk    
     Life Long Learning     410-869-0296 
    Free State Challenge Academy     1-800-820-6692 
    The Choice Program      410-354-5511   
 
Employment and Training ABC Apprenticeship Program     410-821-0351 
    Job Corps       410-625-8400 

Maryland Job Service, Department of Labor, Licensing,  
and Regulation       410-288-9050 ext. 424 

    Office of Employment and Training, Baltimore County  410-288-9050 
   
Health Services   Office of Health Services, Baltimore County Public Schools  410-887-6368 

Baltimore County Department of Health    410-887-8741 
 

http://www.bcteen.info/
http://www.bcps.org/
http://www.bcplonline.org/
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Legal Services   Maryland Disability Law Center     410-727-6352 
    Legal Aid Bureau       410-296-6705 
    Maryland Volunteer Lawyers Service    410-547-6357 
 
Medical Assistance Application MCHP (MD Children’s Health Program)    410-821-9355 
            410-887-2957 
Mental Health/ Substance Abuse  (for Medical Assistance, private insurance, or sliding scale fees)  

Youth Services Bureaus   
Dundalk Youth Service Center         410-288-4356 
First Step Cockeysville     410-628-6120 
First Step Randallstown     410-521-4141 

     First Step Reisterstown     410-526-7100 
     Lighthouse Youth and Family-Catonsville   410-788-5483 
 
Mental Health Services for  Call MAPS for list of clinics and private providers   1-800-888-1965 
Medical Assistance       
   
Mental Health for Uninsured Baltimore Medical Systems     410-558-4700             
or Underinsured   Loyola University Clinical Center     410-617-1200 
    Pastoral Counseling Services referral    410-433-2241 
    Pro Bono Counseling Project referral    410-323-5800 
 
Office of Pupil Personnel  Baltimore County Public Schools     410-887-0404 
Services    
 
Parent Support Services  Homeless Children and Youth in Baltimore County   410-887-6485 
    Maryland Department of Juvenile Services    410-230-3400 
    Young Parent Support Center     410-853-3872 
 
Pregnancy/Family Planning Baltimore County Department of Health     410-887-3740  no fee 
 
Parenting for Teens  DSS Services for Pregnant and Parenting Adolescents  410-853-3000, #1  
    Florence Crittenton Services     410-366-4333 

Planned Parenthood - Towson     410-665-9775  
    Planned Parenthood -  Owings Mills    410-363-1655 
 
STD/HIV/AIDS   Baltimore County Department of Health    410-887-2437 no fee 
             
Student Attendance  Department of Student Support Services, BCPS   410-887-0404 

Project Attend, Baltimore County     410-887-6475 
 
Students with Disabilities Office of Special Education, Baltimore County Public Schools  410-887-3660 
     Parent Resource Centers:  Battle Monument,  

Maiden Choice, Campfield, Middlesex, White Oak 
 
Superintendent’s Designees –  
Suspensions/Expulsions  Southeast Area       410-887-7570 
    Northeast Area       410-887-6498 
    Central Area       410-887-7656 
    Northwest Area       410-887-6940 
    Southwest Area       410-887-7470 
 
Substance Use or Abuse   Office of Safe and Drug-Free Schools, BCPS   410-887-6439  
    Baltimore County Department of Health Bureau of Substance Abuse 410-887-3828 

AA (Alcoholics Anonymous)     410-663-1922 
Al-Anon/Alateen       410-832-7094 
Epoch Counseling Center      410-744-4661 
NA (Narcotics Anonymous)     410-566-4022 
Youth Services Bureaus       (See above)    
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